1 (Sem-6/FYUGP) BCM 03

2026

COMMERCE (HRM)
Paper : BCM0600304

( Technology in Human Resource Management )

Full Marks : 60
Time : 2% hours

The figures in the margin indicate full marks
for the questions

Answer either in Englishor in Assamese

1. Answer the following as directed : 1x8=8
Tors fratcare et Ted fr :

(@) Which system is designed to manage
employee data, payroll and benefits
efficiently?

e CRRe e IE IR oy,

1 S FRYPRR Tt RO TR

A T4 (R ?

(i) Customer Relationship Manage-
ment

azS oo ST

26A/474 ( Turn Over )



(b)

(c)

(d
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(2)

(i) Human Resource Information
System

R CE R e L AR IEE: |

(iii) Enterprise Resource Planning

oSS 1o AR

(iv) Manufacturing Resource Planning

T o ARTEA
( Choose the correct answer )

( =7 T30 IR Sfrear )

Applicant Tracking System is an
example of HRM software used for

( Fill in the blank )
SRR PR T (R I IR
IRTS TR oM ROEAl  BROEIT Ol
oI | {4 OR o %1 )
Technology makes it harder for
companies to monitor employee
performance.

( Write True or False )
5T TAIAPTIRS TR FfFTel s
achr Se oA PR O |

(% & wrow forar )
Data analytics in HRM can be used to

predict employee turnover.
: ( Write True or False )

( Continued )
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(3)

YT oW SffRoemre o ReRd I9T9 IR
AR e eRT sRye® R3 ~1R |
(w7 orea o)

(e) ‘Upskilling’ refers to focusing only on
basic skills. ( Write True or False )

IeifEfere’s 9y 29 Fae (A TEOR SO
SFg A9 90 (o% & s o)

() What is the primary purpose of a
Human Resource Information System?

TG o O JRYR [0 ooy 1 2

(i) To manage financial stock directly
R Ty ererFeia “RwEE PRI

(i) To manage company sales target

@R R o1 <o FRIA

(iii) To store, manage. and analyze
employee
ol o T, “RvE o Remd
R
(iv) All of the above
@R BRI

( Choose the correct answer )

( um Teach! AR Tferea )
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(9

(h)
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(4)

How <can organizations leverage
technology to improve the employee
experience?
AT THRN  SRwel twe  FRIWA
T Y& W AT AT ?
(i) Providing self-service options for
HR related tasks
TR - FPE A S -CRN
Rest amm R
(i) Facilitating remote work and
flexible work arrangements
T34 Rl FIN [ AF A9 A TER
IR o IR

(i) Enhancing communication and
collaboration tools

e e SRR SigErR I
- IR
(iv) All of the above
@939 HGRLIEH

( Choose the correct answer )

( o% TeIh! AR ferear )

facilitates the employees and

managers to access crucial data from
anywhere in the world at any time.

( Fill in the blank )

ool we sReereree [ I

s R R e S| o/ gFged % S

FRIA YR 2= I |
( 1SR 9% @I I )

( Continued )

(5)

2. Answer any six of the following questions in

brief :

ore Bfae rid R e =R vy S o :

(a)

(b)

(c)
(d)

te)

(9
h)
fi)

0)
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What is Artificial Intelligence?

hem 3farer 2

What is Human Resource Information
System?

TR o O T 2

Write on ‘cloud computing’.

FiET e’y Raea forar

What is e-HRM?

%-¢%p. 9@, 9. 2

Write on ‘Internet of Things’.

XBREIG o7 85’ Ragy forey |
What are ‘HR Metrics™?
‘435, 9N, (e’ 2

Write on Enterprise Resource Planning.

ARDH oW RIFEIR Ry i)

What is machine learning?

o anfek 76 2

Write about remote working.

743 o1 I TR Raca fomn o

Distinguish between Traditional HR and
Cloud-based HR system.

AR @A ™% INT W SRASFED
A 379N IRER e A1AF] oy |
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(6)

3. Answer any four of the following questions : ‘

5x4=20

wore S 2rpigRd R e SRR Tew fors ;

(@)

(b)

(c

(d)

(e)

26A /474

Explain the role of technology in Human
Resource Management.

T ~om ARoeEe o TR i
I A

How does Al play a role in Human
Resource Management? Explain.

R IRTSR AFE o ARG (Pl
SR 2= ¢ 2 R |

Explain the role of ‘cloud computing’ in
improving Human Resource Manage-
ment.

Fivs Fetfe’n T Tom ARvE S
A TS 27z F1 pReT R 3671 4 |

Explain the steps involved in the
process of HR transformation.

TR TR IR TS WO TPRR TM
I

Write a note on digital transformation in
HRM decision-making.

T TR RoeER e aze e
FIIF 8IS 9O COIT ot |

( Continued )

(7)

() What are the needs for implementing
Human Resource Information System in
an organization? Explain.

BT IRIGTS M ol O IE] IR FIN
I3 R acrraEe w2 Irm w401

(g) Explain the various HR Metrics that are
used in the organizations.
MPEARS IR[W & [feq 9. IR
QfGFRR I F91 |

(h) How does cloud-based HR software help
people who work from home? Explain.

TRARET %5, WR. SEHERRCICT R R T

F LIRS P AT ¢ 2 IR0 391
4. Answer any two of the following questions :
10x2=20
wore Srale PR R @ PR e o -
(a) Discuss the  advantages and
disadvantages of e-HRM. 5+5=10
- AR.GII Ry o SREHR ST
9

(b) Explain the advantages of application of
‘Internet of Things’ for Human Resource
Management. Elaborate the benefits of
‘Machine Learning’ in Human Resource
Management. 5+5=10
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(8)

TR Aom ReEe 3SR oW e
R YRR IfWM FA AR N
JARseme ‘Gt aife's RPER e
T

(c) Explain the benefits and limitations of
Enterprise Resource Planning. 5+5=10
AfSH o “AREER JRY F FIRTEPHR
I 3

(d) Discuss the benefits and challenges
that come with implementing Human
Resource Information System in an
organization. 5+5=10
b1 SREITS T o O IR I TR
AR A1 TRY AF SRR SCADA T4 |

(e) Discuss the challenges of remote
working for HR professionals. How can
they be addressed? 5+5=10
TR TR TR AR YA R W
FIN SSTRIPIE, ST T4 | CREAR @S
ARRa FRa <N 2

*k*k
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