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The figures in the margin indicate
F ' full marks for the questions.

OPTION-A
Paper : B.Com-AE-1014 (ENG)
' (English)' '

1. State whether the followmg statements are
True or False: (any ten) 1x10=10

‘(@) While writing an e-mail, it is imperative
- to keep caps lock off.

(b)  In a Group Discussion, one of the
desirable action is to overspeak.
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In r
on tflilport wr1t1ng, facts are not-based
Orough study or investigation.-

A
yoE:Od re§ume should not consist of
Special skills, but only of your

educauoﬁ 1en’ce and your level of

Cir .
perC;UIar~letters create ah impression of
onal interest by using ‘you’ and

never ‘all customers’.

After a telephonic talk with your senior,

. O 3112 -
your willingness to do a task entrusted

on you would be considered ‘feedback’.

Noise is :
€ i i .
1s any hindrance or interference.

Cul. g . e e o
tural insensitivity may enhance-

co ot :
C Mmunication barriers.

Dowr i '
or_gm:}wa.rd- communication in an
. Isation is empowered by authority.

Lis
rentlemng is to take information while
aining judgemental and

- Unempathetic. -

Wh :
. €n we interact, the process of

co o,
Mmunication may change.

The
w
ord ¢ commums means ‘to share

to 1m ’ ¢
COmmI?,irt to participate’ or ‘to make

BO1FO 0104

9. Answer any five of the following: 2x5=10

(@)
. (b) Haptic Communication.
‘() Discuss the factors that guide us durlng
‘audience analysis’.

(d) The effectiveness of msual presentation.

(e) Social Media and rumour.

() Discuss ‘empathy’ as a basic pre-
condition to have effective .interpersonal
commumcatlon _

(g) Discuss the advantages of formal

: communication.

3. Answer the fOIIOng . 5x4=20

(a) Do as directed: (any five) : ’1XSF-=5_

(i) Write the synonyms of Insolvent '
“and Rebate. :
(i) Write the antonyms of ‘Common
and Anonymous.
(i) A person living at the same time
as another.
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Minutes of Meeting.

"(Provide the smgle word)

(iv) One who does not believe in God.
' (Provide the single word)

(v) Promises should be kept.

(Change the voice)

3 4 ' .CO ntd. '




(vi) What a horrible expeﬁenc’el

(Change into assertive Sentence)

(vii) Every rose has a ‘thorn.
(Change into negative,

keeping meaning intact)

(viii) The leather bag is mine:
- (Make it into a complex Sentence)

(b) Correct the following sentences by
choosing the appropriate words :

(any five) 1x5=5

() Magic fricks area slight/ slelght of
- hand. :

(i) She pulled long mouth/face when
she was told she couldn t go out
for the outlng

(i) Many areas in the city were
merged/plunged into darkness for
“several hours. |

(iv) I wish I was/were a king.

() 1like to talk to him. He is

| cenducive /amenable to reason.
-(vi) We cannot go on strike every year.
- Now that we have gone on strike
we must culminate/clinch this
issue.
(vii) The Sun is stationary/stationery.
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Correct any five of the following ‘words
that have been underlined : 1x5=5

() My collaegue has left for better

opportunities.

(i) It is embarasing to be praised on
the face.

(iij) The lump turned out to be benine.

(iv) 1 must 'conceed', I did not expect
him to do well. :

(v) The furnitures are too ornate for
this small office. :

(vi) The liason officer arranged for our
stay.

(viij Thaveto vaccum my rooni tomorrow.
Correct any five of the following
sentences : _ 1x5=5
i) Myself I am Bitupan Medhi.

(i) He did not wrote the test last week.

(iii) What is the time in your watch ?
(iv) 1 prefer coffee than tea.

(v) 1 cut my hair yesterday.

(vi) He can swim, can he ?

(vii) His lecture was fairly boring.

(viii) This flower is more lovelier than
the other. :
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-4, Wri ‘
v (a) the onv any two of the following :

10x2=20

Write a request let
. ter for quotation
of La Opala Crockery. State clearly

what you want in terms of -

discount, delive i
’ , pack
terms of paymeg:. packaging and

?rali't a _1etter to a first-time loan
tgetu er from your bank. You have
urn down his request for credit.

Pay attention to the tone of your

lc')?fusal and tact in assuring him
1 another opportunity.

Assume that you are the Sales |

kl\l/faéilir}ager of Indigo Prints & Blocks,
accpur: Write an adjustment letter
deafiptlng the complain of the local
I‘ece'er that the fabric he had
« wved from you have not been

ast colour” as your label had

Claimed. Take care to specify what

Steps you will take
to com :
for s pensate:

‘Vﬁll'l;lcfe a Merpo to your Salesman
tore‘gzorks in your Departmental
exol Fm-shelves”, asking for an
u-p anat.lgn for his frequent
Nauthorised absence from duty.

A

6

Draft a circular letter announcing
the change of premise of your office
«Urban Rental Services” from.
Rukmininagar, Dispur to
Bhangagarh, near Times of India
Building. '

(b) Answer any two of the following :

()

(i)
(iii)

()

(t{)

BO1FO0 0104

10x2=20
What do you mean by barriers of
communication ? Write briefly on
Semantic barrier and Psychological
barriers. ‘

Discuss the process of

‘communication.

What is a Notice and an Agenda
of a meeting? What are the key
points to keep in mind while
drafting them ?

Discuss the four pillars self-
image, self-talk, self-esteem and
self-confidence of Intrapersonal
Communication. ,

Why are reports written ? Write a
short report, written in letter form
with subject line, introduction,
conclusion. and recommendation.
You may provide an illustration of

your own.
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) OPTION-B
Paper : B.Com-AE-1014 (ASM)
( Assamese)

" (Modern Indian Language )
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OPTION-C

Paper B.Com-AE-1014 (BEN)
( Bengali )

* (Modern Indian Language)
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OPTION-D
Paper : B. Com-AE-1014 (HIN)
(Hmdl) A
(Modern Indian Language )
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Correct any five of the following:
1x5=5.

(a) 1 have seen my uncle last night.
(b) Don’t make noise. ' '
(c) This apple is not good for eating.. '

(d) T regret at the delay

(e) The news are mterestmg

(i The v1rtue is its own reward.

(i) WW@WW ( ol wiar)

_ 1x5=5
(%) gA AEEE T T |
(@) AR A W dwa s 2
(M) W & g T e ¥
() WA & G wddE ¥

L (F) T A T W AN

(iv)

(=) oA A ure T gl
forl wier gered W i WA 1x525
() ®F W T Eo i

(@) s _____ g |

(M) whER &
(") St T
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OPTION-E
Paper : B.Com-AE - 101{} (BOD)
(Bodo )
(Modern Indian Language)

Answer in Bodo. | o
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OPTION-F |
Paper : B.Com-AE-1014 (NEP) |
(Nepali)
' (Mod\ern Indian Language)
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