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The ﬁgures in the margin indicate
Jull marks for the- questions

| Answer either in Engllsh or in Assamese.

1. Answer the followmg as directed : 1x8=8
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(a) What is the main objective of employees
training and development ?-

(i) To improve job satisfaction
(i) To increase employee retention
(iii) To reduce employee turnover

(iv) To enhance skills and performarice
(Choose the correct answer)
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(b) What is the prii'nary goal of Human
.Resource acquisition ?
i) To fill vacancies quickly
. (y) To attract and. retain top talent
- '(iﬁ). “To .:feducé recruitment cost

- (iv) To improve émployee morale
- (Choose the correct answer)
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(c) Which of the-following is a best method
of performance appraisal ?

(i) 360-degree feedback
(i) Job rotation
(ii1) ‘On-the-job training
(zv) Exit interview
(Choose the correct answer)
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(d) Which of the following Act, has laid .
down some provisions relating to
employee health and safety ?

(i) Factories Act, 1948

(i) Employees’ Prov1dent Fund Act,
1952

(i) Payment of Wagés Act, 1936 .

(iv) Industrial Disputes Act, 1947
(Choose the correct answer)
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(e) Trainirig and development programme
should only be evaluated annually.
(State True or False)
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(/’, Human Resource Manager play a
crucial role in promoting ethics in the
organisation and ensuring that
employees are treated with dignity and
respect. " (State True or False)
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(h)

is a type of on-the-job training
where an experienced employee guides

~ a new -employee in leanning the job.

(Fill in the blank)
QO X P AR WS, TS e |
AR Form f (AT AT 279 F)
The main objective of Voluntary
- Retirement Scheme is to employee -

strength in an organisation.
(Fill in the blank)
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2. Answer the following questlons very bneﬂy : |
(any six) . S - 2%6= 12
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What do you rr{ean by Human Resource

~ Information System ?
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Mention two qualities required for a

successful Hurnan Resource Manager. -

S 4

What is job analysis ?

- o R W &2

Mention two benefits of induction

~ programme.
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What is career development ?
copeirs Rert T 52

Give two suggestions how can a
manager improve employees’ well-being.
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What are the causes of demotion ?
Tl 2T (AR PR S
What do you mean by Social Sécurity ?
e R W [ 32
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Give two reasons why an employee
might go for voluntary retirement.
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Mention two labour: Welfare schemés
undertaken by the Goyvernment of India.’
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Write short answers to the following:
questions : (any four) 5x4=20
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(a) Dlstlngulsh between Human Resource

(b)

Management and Human. Resource
Development.
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Discuss five benefits of Human
Resource Accounting.
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What are the qualities required for a
successful interviewer ?
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Dlstlngulsh between recrultment and
selection. - = -
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D1scuss about various factors affecting
quality of worklife.
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Discuss about various need of executive

-development.
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“Seniority is the best basis of prometion
to motivate employees.” Give your
comments.
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(h) - Discuss about various factors affecting
‘employee attrition. ' -
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Answer the followmg questlons (any two)

: . 10%x2=20
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(@) Discuss about various managerial and
operative functions of Human Resource

Management. _ 6+4=10 .

TIGRET S 4 |
(p) Why do organisation prefer internal
sources of recruitment than external’
sources ? Discuss about various
.~ modern recruitment sources- being used
by the corporate sector in addition to
traditional sources. - 6+4=10
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‘Discuss about importance of worklife

balance in present-days context.

‘Suggest some workplace practices that

employers can adopt to ensure

- supporting their employees to get the

‘balance right: 5+5=10
a@mwm@«awawmmu
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Discuss about various methods of wage
payment. Suggest some guidelines for

making a sound wage policy. 6+4=10"
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(e) What is ethics? State the -importance

of ethics in Human Resource

Management. Discuss the role of
Resource Manager in the

. t with an organisation.
ethical conduc D44 4410
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