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The figures in the margin indicate
Jull marks for the questions.

Answer either in English or in Assamese.

1. Choose the correct option from the following :

, 1x8=8
O #ial v R AR Bfeeat ¢
() A store that stocks particular type of
merchandise :

(a) Convenience
(b) Speciality
(c). Departmental
(d) NOn-store
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This layout is the simplest type of store
in which fixtures and
merchandise are grouped into free-
flowing patterns on the sales floor :

(@) Grid

(b) Free-flow -

(c) Spine
(d) Loop -
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(i)

(iv)

Retailer is a person who sells the goods -

(@) large quantities
(b) small qﬁaﬁtities :
(c) Both (@) and (b)
(d) None of the above-
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‘'No middle men is involved in—

(@) Wholesale
(b) Retail

" (¢) Direct marketing
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(d) Agent services '
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A multi-channel retailer sells

- merchandise

(a) 6',‘"?1' telephone

(b) thrdugh_ retail store

(c) over internal

(d) over more than one channel
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E -retailing refers to -

(a) sales of electronic items
(b) catalogue shoppmg

(c) computerized store

(d) retail and shoppmg through
internet

(@) IR AT Reft
(b) o W
(c) IToRRET B9
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(vii)

All of the following are types of non-
store retailing except :

. (@) Catalogue retailing

(b) Vending Machine
(c) Door to door selling
(d) Chain store

@’amﬁ@aww.
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(viii) The word Retail is derived from
| (a).' I.;atin |
| (b) French
() Greek’
(d) - Engﬁsh
A R Bt TR
fa) @
(b) wHidY
() B
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2. Wnte very short answers to the followmg | T
(any six) 2x6=12

Wﬁwomwﬁﬁwm (Rewtet wasy)

)  Define retail management.

’iﬁrmﬂwmﬁw

'(u) State the difference between spemahty
Store and discount store.

;:Wcmmwmmmwww
|
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(iii)

(@)

(v)

(vi)

(vii)

‘Mention vtwq characteristics of retailing. |

It R 7o e S

‘Define shbpping goods with examples.

Wﬁamwwmﬁawﬁmn

Give the meaning of d1rect marketlng
with example.

TAIZIR TS eF ﬁﬁw wyef fat |
What are ‘Haats in tradmonal retauhng
scenarlo ?

ﬁmﬂ—mﬁ@amﬁs‘zﬁ =13

What is retail supply chain
management? :

Y RN e e e

,(viii) Write any two drawbacks of |

Departmental ‘stores.

Reti B Rzt 7o W’lﬁ*ﬂﬁ‘“'

 (ix) Write two advantages of Onhne

' retauhng

wﬁwmé@wﬁaﬁmm'

BOGFN 0045 7 Contd.




(*)

@

@

(i)

(v)

What is Automated Vendmg Machine ?

%mﬁ@m'cfé\cw$ﬂﬁ$9

3. Write answer to the following : (any four)

5x4=20

s e B B ¢ (R ony

Discuss the importance of advertising

and sales promotion in retail business.

St RIS alof o R B8 ekeeer gt

WWI

What are - the factors that affect the

retail locatton. planning ? Explam.

4t T ARTEIT SR (IR R R
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Discuss the functlons of a retaller in
detail. '

Write a short note on Catalogue
retailing.
@0l Ypal Rl eoiTs <ol §f6 ot i
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() What are the key factors to be”

- considered for designing a store layout ?
Explain.

1 9 Ry ey e e st e
T IR 3 Ree 3ot w1

(vi) Write a short noté on Visual
merchandising.

i\‘ﬂq&ﬂ_mﬁﬁ?—!@? 85T bI 56 BrAl 1%[‘2"1

(viij Discuss the role of internet and
information technology in retail
business.

WWWWWWW
WWWI

(viii) Highlight few Qhallenges posed by
organised retailing to the traditional
retailers.
siiTe 3 Riroreer afe raifds g
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. 4. Answer the following questions : (any two)

10x2=20

: wmm«e@am (ﬁmmlfb‘l)

U
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(iii)

(iv)

_ economy.

Wnte short notes on :

" (a) Tenant mix -

(b)) Long tail retailing

oY (Oiet frate

(@) IO f

(b) T e Rt

thtt is store retailing?' Explain its
types ‘with examples. 2+8=10

| e’amﬁzﬁﬁﬁmmw«w'

[ A

Discuss the various stages of the wheel
of retailing theory.

el R ogs 5o Rfen ﬂzﬁ«ﬁmwmw
hal

Dlscuss some key features of reta1l1ng

in India. Also, write _about the -

Contribution of Retail sector in Indian
5+5=10
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(v) Discuss the factors inﬂuen’eing the
~ growth of retailing in India. |
OITTS YAl R I o oIkl PRSI -
ﬁﬂm SIS =41 ‘ |
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