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OPTION-A
Paper : COM-RE- 5016
( Human Resource Management)
Full Marks : 80
Time : Three hours

The figures in the margin indicate
Jull marks for the questions.

Answer either in English or in Assamese,

Zeqrer! et werie BT 1
Answer the following as directed: 1x10=10

woTe AR o SR Ter ok
(@) ———— describes the duties of the job,
authority relationship, skills

requirement, conditions of work etc.
(Fill in the blank)

— (TR P, TR, WIEREO!, AT
@ 39 56 it B F@E|

(3Tl A2 999 F=)

Contd.



(v)

{c)

(@)

(e)

_____is the systematic, periodic a;l’(i
impartial rating of an én.lplog(f)ehis
excellence in matters pel;jt:]l?l?i fo b
j is poten 0
g‘gsentjob and biep (Fill in the blank)
@ 9T AR S AN FACFAO
S Aol o= S AR
TERAPTE AR, T o Rl
SEpIE IR (et HZ 7479 )

i i of
Promotion is an internal sour;else)
recruitment. (Write True or r'd

AWEATS T T IR T |
(7] & T D)

: es

Human resource management gllgf

emphasis on punishment of peopie. )
(Write True or False

TR AT ARG TR *if%T eaTe ¥
e (77 @@ oS )

. . t
Which of -the following is the corrfec
abbreviation of HRM ? :

() Human Resource Management

N T~ ARG

(i) Human Resourcefulness
Management

NG T Brearie AR
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(9)
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(i) Human Relation Management
R T~E ARprem
(iv) Humanistic Relation Management
AT T S{Rpier
(Choose the correct answer)

(o7 Tewbr AR Sfsa)

Who laid the foundation of human
resource management practices ?

| Wwvﬁmwﬁwﬁm:ﬁwﬁ,m

sifofeet ¢
(i) David C. McClelland
cofon . ehes

(i) Roethlisberger and Dickson
Remit o oy

(i) Peter Drucker and Douglas
McGregor

0 gRAIT W% Bofery. Rl
(iv) Elton Mayo
GO G
(Choose the correct answer)
(% Tews! IR Tievesy)
On the job training includes
FIeS WRF AT WS T
() coaching

TRl oy
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]

g}

(i) conference
A IOl

(i) understudy
YR

(iv) All of the above
@9lea SIoIg (P!

(Choose the correct answer)

The combination of peer, super{o;,l
subordinate and self-review apprais

i wn as
:ﬁk;o Tufor, e o< SiReaEe LR
e Tl I
i) 360° appraisal
©Yo° JEITN .
i) human resource accounting

system
SR TR ROt om (S

(iii) all round review
et R S
(iv) feed forward

g ST
(Choose the correct answer)

(w7 TeRCH! IR OIS
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(i)

G
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Which of the following is an alternate
term used for performance appraisal ?

AT TR O G T i 2

(i) Quality and quantity of output
QIS T FRYITS Teoiive

(i) Job knowledge

2V &
(iii) Employee assessment
TR Ty
(iv) None of the above
8] GBS 7T
(Choose the correct answer)
(% T&h! AR Bfvear)

Voluntary retirement scheme involves

separation of employees from

organization based on

TR TP SibAe FHRT Ao v

AP FSfeTst =

(i) mutual agreement between
organization and employees
Ao O T NS @R pis

(i) only with employer
= Yfemtit e

Contd.




= ==

—— = = —-

|
|
|

(i) only on the will of top management
@ T SIREER N Y SIS

(iv) mutual agreement between top
management and stakeholders

o5 ARBEANES] WF FHIRT TR
5 sl

(Choose the correct answer)

(o7 Tewh AR Te)

5. Write answers to the following questions :

2x5=10

WWW%@(:

(@)

(b)

(c)

(d)

(e)

What is human resource policy ?
R A=A TS B 2

Give the concept of recruitment.
TR 9l Brard 4 |

What is career development?

G TR & 2

What is potential appraisal ?
FEA FITH & 2

Give the meaning of VRS.
S wir @vs =
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3. Write answers of any four questions from
the following : Sx4=20

R e 5ifast e Sew Bt

(@) Distinguish between human resource
management and human resource
development.

AR AW ARGE SIS T 7% ST
oo AL &t

(b) Explain the importance of human
resource information system in an
organization.

B! AfSPT AT =9 U o7 wmeg 0]
M

(c) Explain the concept of outsourcing with
example.

NI AT @9IE QRN 3 =51 |

(d) Discuss about different types of test in
selection process.

A eifEFR Riea 24T PR it
| |

(e) Discuss about various methods of wage

| payment.
| TR RN AH TR =Sl 4 |
1 (f/ Write a note on social security.

AN JFFR [T @B Gt foradt |
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4.

Answer the following questions :

10x4=40

T P el ol

(@)

(b)

Explain the concept and function of

human resource management.

4+6=10
TR T ARG QR S TG el
11

Or

Explain the emerging challenges of
human resource management in the
current business environment. 10

FET A ARG WA T SARBIEES
SfepRINITIR Il T |

Discuss about various processes and
sources of recruitment in a business
organization. 5+5=10

B FRFA FLAITS T AT e GIPRR

AN 4 |
Or

What are the factors affecting

recruitment policies and programmc; (1;

T NS SR ARTEA 2SiTe T IR
SicEABA F1 |

(c)

@)

What are the importances of training
programme in present business
orgam.zation ? How will the effectiveness
of training be measured ? 5+5=10
TEI R A SR PR oy
& ¢ affreR o & e s =
Or

Discuss about the concept of work life
balance. What are the basic qualities
of work life ? 5+5=10
TAGRAT SIS T |
NG T ez & &

Discuss about various importances of
performance appraisal. Explain its
modern technique. 5+5=10

ATl ol ST S 391 | 21
SR T 399 |
Or

What is employee welfare ? Discuss the
relationship between employer and
employee in an industrial undertaking.

2+8=10
FHINR I A & 2 9B Sunfe aAfwing
TR R RS e A=oR)E S

Eal
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- OPTION-B
Paper : COM-RE~- 5026
(Principles of Marketing)
Full Marks : 80
Time : Three hours

The figures in the margin indicate

full marks for the questions.

Answer either in English or in Assamese.

Seqre] @t NG T6F FA |

Answer the following as directed :

1x10=10

() The term ‘marketing myopia’ was

propounded by
' (Choose the correct one)

@R G- Sl SRR
(% GeRfo Al Blasd)

(a) Philip Kotler
oot FeTR

(b) Theodore Levitt
New’y @GS

(c) Peter Drucker
folbR g

(d) Seth Godin
1 sifew

4 (Sem-5/CBCS)COM RE/G 10

(i) Which of the following is a strat

: €gy of
using a successful brand nam?' to

launch a new or modified product in g
New category ? (Choose the correct one)

<ol ST A I R IR T A NP
BRI T D1 2ias! FICB! O (IO Gyt
e (o5 BeTB A5 ey
(a) Duo-branding

-
(b) Line extension

(4 A=A
(c) Brand extension

W TR
(d) Multi-branding

TR

(iti) As a marketing strategy, diversification

is best described as which of the
following ? (Choose the correct one)

TG (i Bpieet Rese o =i 3z
Whaerr saers dferfie TRy ?
(% TG A Thvew)

(a) Existing products in new markets

qoq IGIS [RGia &35
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.. (b) Existing products in existing
-~ - - markets
) ‘,(c) New products for new markets
| "y"(‘d)"' “New products for existing markets
e TERR @ T &
(iv) Introducing the new product into the
market takes place in which stage of

the new product development process ?
(Choose the correct one)

o T SR SifFAIR COMUD! oS g Tl
TGRS Al T T 2(2% BeFls b Ofesdl)

(a) Product planning

W AR

() Test marketing
G AT

(c) Commercialisation

eI

(d) Business analysis

FrAA R
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(v) I, after buying a product, the customer

is anxious about the choice he has
made, this is called ‘

(Chaose the correct one)

A @R Revia s 2 aieer R e
85RS TR T2 A, (oS O @l W

(o% et 5 Tfesan)

(@) post-purchase behaviour

T-TEq 59
(b) cognitive dissonance

A oy
(¢) comparative tension

R faae!
(d) buyer’s dissatisfaction

(FOR e

(vi) The ‘marketing mix’ concept was
introduced by .(Fill in the blank)

IER P iRt Q SIRBIRIE |
(T HZ o7 =)

is the marketing of products
that are presumed to be
environmentally safe. (Fill in the blank)

ARfRTeIr Resm & s @i =R
TGP (R | (T 32 o= )
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) (iv) What is meant by product support
hip cannot be transferred in services ?
(mn) Owr.l::: I;State whether true or false) ﬂcﬂ WQI/;{ G {%m -ﬁs {@{T ?
services.
AR CFaS TER-TY ﬂi@;ﬁ:ﬁ;"%m;% (v) State two impacts of Covid-19 pandemic
on retailing business.
. ¢ middlemen and merchant IS TP €479 =it Fo-3» s 757
(ix) :f;crlllemen are the same person. ) ger
or jaise,
(State whether true f P 3. Answer any four of the following questions
M o AT TS . . -
AfSRfE wrTICe! o o g ) briefly : 5x4=20
GG & | (el RIS et st Rt 5195 s B 12 (63
() Concentrated marketing is also known 1 -
as niche marketing. () State the importance of studying
(State whether true or fal:;: consumer behaviour in modern
4% TS Wﬂ e marketing system.
;‘??EW (51 @ g ) T TG GRES BoirorER W59
' . briefly ST @Y 7 |
Answer the following questions very 2x5=10 (i) Explain the societal concept of
marketing.
fResIe e S 53 T fal: TSGR AT LI=EMTHT et <0y |
() What is pricing strategy? (iii) Write a note on produf%t planning,
P ; TS @b it fFan |
7w e e & 2 TR AAREARCIT @
i) What is personal selling? (iv) What are the requisites for a sound
(i) e & 7 marketing segmentation strategy ?
e R 5 GF Y ITR-AGTTIT (e A T B
i) What is trade mark SRIREST ATE ?
ey B & 2 ;
; 4 (Sem-5/CBCS) COM RE/G 15 Contd.
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(v) Differentiate between consumer goods
and industrial goods.
Sorere! T S S TR e AL

e
(vi) What are various types of retailers ?

Afon eoia G I e & & 2

Define marketing. Discuss the traditional

and modern concept of marketing.
3+7=10

TGRS 1| A e Sy
JERTINT QT ST T |
Or / &<t

Define marketing environment and discuss
its components. 10

TR ARERE RS T R 2R TARTTR
s |

Discuss various factors which influence the
buying behaviour of consumer. 10

TAOIGR T SIHd 2eiiie 1 o TeAmAEE
SIGITISSI
Or /9t

What is market segmentation? Why is it
required for a business? 5+5=10

TR Wowasd B 2 3 TN IR 7 etz =3 2
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i

6.
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What is product I
ife cycle ? Stat i
stages of product life cycle. e ;gzlllg

TR G b
Il 3=t ? R A b R i

Or/qt

5};}1)(l;im Vgrious internal and external factors
Inituence the pricing decision of a

business. 10
Bl JFR 7 fifed M arorife
T4 Rfew
TR Wi A BAMAPTIR ST =41

Define promotion mix. Discuss the factors

that ar.e to be considered in determining
promotion mix, 4+6=10

T R SRt iy | B R R wedics
Ree sRI=M SotmmR S 99 1

Or / &23Y

Wha!: are packaging and labelling ? Discuss
the Importance of packaging to different
parties. 5+5=10

CoIfRRR 31 IR (e SRl e & g @ Riew
AR AR SR (AR TR ¢FG A T |

Contd.



OPTION-C
Paper : COM-RE- 5036

(Auditing and Corporate Governance)

Full Marks : 80

Time : Three hours

The figures in the margin indicate

full marks for the questions.

Answer either in English or in Assamese.

Seqrs} W ST BeT FEA1 1

1. (A) Choose the correct answer : 1x5=5

o% Ue Ml Sieredt

Under the Companies Act, 2013, audit
of annual financial statements is

compulsory for

@Al SE, 2013-3 7T SR ISl
R ReaThrra Botot 9= wffaid

(a) private limited companies
@A S @R AW

(b) public limited companies

TR A @R AR

4(Sem-5/CBCS) COM RE/G 18

(@)

(0 companies listed in a stock
exchange

BT R @me oifrrg @S-
BRESIEIG]

(d) all companies
TN PR AR

Internal control usually operates

e gt R IR =

(a) before processing of a transaction

GO AT SR (T wie

(b) as a part of processing of a
transaction

RO AP et

(c) after processing of a transaction

EWeE efeFmit i

(d) as a part of accounting works

oI IRER S
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(i) Cost audit report is to be furnished to

Seomara Botet A9 form Qe TR

(a) the Central Government with a
copy to the company

R AR R PR

(b) the company only
@@ @A

(c) the Central Government only
(@ (TR HIPIE

(d) the State Government with a copy
to the Central Government

@ 5IeIRce AfefiopTR e 5IRT
(iv) Ethics is
NS =g (T2
(a) Morals + Reasoning
ol + Yfeges!

(b) Morals + Values
WRoTel + RN
(c) Values + Beliefs

PR + A
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(B)

(@

Values + Philosophy
AFTRIA + ]

The reason for unethical business
practices is

S IRATT FIGer= e

(@)

(b)

(c)

(@)

greed for easy money
nEEETey 4R ofS (e
administrative corruption
AT TV

cultural and social reason
AT = AR ey

All of the above

BT FAHCE

Answer as directed : 1x5=5
e Tew i

(a)

Errors are accidental and may
arise due to negligence or a
genuine misunderstanding on the
part of the persons committing
them.(State whether true or false)
TE SRS TR W Tew geesR
SR N R S oITS 2l Sipias we
4RI AR A |

(Cf&ehr o5 @ ToT G 791)
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()

(c)

(@

(e)

Section of the Companies
Act, 2013 prescribes the rules
regarding appointment of the
auditor. (Fill in the blank)

T @gd, 20133 SISIEY

Boteisigres Rt e Refe 3 |
(T HZ 999 F9)

“Business ethics is pure science
and not a professional practice.”
(State whether true or false)

“TRAE AN o Rew Rer, 7
P I = 1
(& o5 @ o Tead 7)

is considered to be the
father of modern corporate
governance. (Fill in the blank)

3 YT FAEE *E frpTe!
sy 31 = | (=T HZ 979 )

“Corporate governance at the
highest level refers to the Board of
Directors who is elected by the
shareholders.”

(State whether true or false)

4 {Sem-5/CBCS) COM RE/G 22

T oA WS AP AR
e iRl fifoe Hwsrmedice @i 1
(Ol o5 @ w5 S 390)

2. Give brief answers : . 2x5=10

W%‘Rﬁm:

(@) What is statutory audit ?

ﬁr«ﬁﬁmﬁmﬁs?

(b) State the meaning of contingent
liability.

AT WIS oL )

(¢) What do you understand by vouching ?
e elfér e & 3@ 2

(d) What is ethical dilemma ?
o @it & 2 |

(e) What is the role of stock exchange in
corporate governance in India ?

oIS B Riww w3 sfiees =ivie @m
ol ole 3 2
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3.

Answer any four of the following :
5x4=20

 wo faraat oifst e e famt :

(a) Write any five distinctions between
‘ internal control and internal audit.

SioeR frgd o SreeR Zoie AN
5" 2 R Aishr sid

(b) Describe in brief the rights and the
powers of a company auditor.

) Botel ANFIN RPN TP FAOPRR
HF I '

() Briefly explain various models of
corporate social responsibility.

FACES I Ao R TN 5L
[

(d) Enumerate the characteristics of ethical
organisations.

o s RAEFRR T 41|

fe) What do you mean by corporate
scandals ? Name some largely discussed

corporate scandals.

D IRl I [ gm ¢ g afte
FAES FEISI AN S 1|
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() Write a brief note .
auditing, on recent trends in
E:nﬂ R AT (R esmS Y Bl

|

If3rieﬂy dc?scﬁbe the procedure to be followed
or appointment of an auditor in place of a
retiring auditor. : 10

G SR AT Bt A e W O

fRptet oSt el cvas ot SRRl FORE
W I A !

Or / 523t

Explain the qualifications and disqualifications
of a company auditor. ' 10

@Mﬁﬁmﬁwmﬂﬁmmm
A 4 | ° N

You have been appointed as an auditor.
What steps would you follow to detect errors
and frauds ? 10

(oM @ tet AT Roret RS e T
2 = = 2ot Renis qat corRee & & omess)
s IRA 2

Or /g9t

What do. you mean by tax audit? Explain
the special features of tax audit. 2+8=10

4 (Sem-5/CBCS) COM RE/G 25 Contd.



o Roteroffet Foc B o @ 7 Rpre el
Re @RewR Iy =

by corporate
. What do you understand
° governance ? What role does the Board of

Directors play in corporate govemag:e8 :10

Fofeas 1o e R @ 2 AT XS FAHTTe
RO FH g AR I 2
Or /%4l

Give a critical review on governance

problems in various corporate failures. 0

ST e’ Reeere ol il = TP
G TGRS ARG SHAICHRI |

7. What do you understand by corporate’ soc;ial
responsibility (CSR) ? Explain Carroll’s view

ocial responsibility.
on corporate s 9+8=10

i iR wRwe! e B gen 2 Feeficed

AR wiAdEeIS 8%iF Carroll I &IFell Iyt 33 |
Or /a4l

Explain various ethical theories with

limitations. 10

wiower RSy semE ATRGORR Ji T |
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OPTION-D
Paper : COM-RE- S046
(Indian Finanéial System )
Full Marks : 80
Time : Three hours

The figures in the margin indicate
Jull marks for the questions,

Answer either in English or in Assamese.

XAG! @ WIS Be FHaay,

1. Choose the correct answer of the following :

1x10=10
w—wﬁamw%maﬁ%mm:

(i) Which of the following is not a financial
asset ?

R (FIRRY R 7o =T ¢
(A) Share
SR
(B) Debenture
Yiog
(C) Gold
(ea 10|
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(D) Commercial paper (B) collateral loan market
Aififegs o GIfee W @
The settlement of the transaction in the (C) Both (A) and B)
i : :
5 Indian Stock Exchanges is completeq (A) S B) 7z
within . 1 :
oRe dfvsfs fRT @me ERems e (D) None of the aboye
oz foeTe S dole T
(Alggtie-deys (iv) Mrs. Minakshi Bora has 50 shares of
R fer Tata Company. She wants to sell it now.
In which of the following market she
(B) three Days would be able to sell ? _
Tt Bies for Wﬁmmasoﬁwwwl
(C) four days (o€ afext @3 SRR Rt i o | wor
Bif e (P TGS (98 @R @ Rt Rt
Y & ¢
five days
5 :T:S Tocd (A) Primary money market
: el st eia
i) “The market for very short Perlod loan al
(i L S » (Fill in the blank ) (B) Primary capital TRarlnt
4ol TEeRE I (PR g ST —
1 R (T 212 739 )
(A) call money market (€) S;lcondary money market
(ST 3[4l &
ook gl Ies =
4 (Sem-5/CBCS) COM RE/G 28 4 (Sem-5/CBCS) COM RE/G 29
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(D) Secondary capital market

(et Sffer I@ (vii) First phase of nationalisation of banks

in India took .
(v) Which of the following is intrinsic value 1a took place in the year

of each unit of a mutual fund? SRS (I 57 2N *fime RS A
S GRCD! TSl <R B 2ifSTet CaMies N o2feE
SRS T ? (A) 1959
(A) Net Asset value (B) 1969
oS AWM LD (©) 1980
(B) Face value | (D) 1982
[GIRCR )

(viii) Which one of the following is a non-

(C) Sale price banking financial institution ?
R Wi O (B! SRR R eifedim =g 2
(D) All of the above (A) State Bank of India
@vFq B SIS (% @
A cial lease is a non-cancellable
) 1:;2:.{’1 The statement is (B) ICICI Bank '
8w e @bt AT SR e 1 SiTH! =z, . @iz ©. Wit q
(A) True (C) Export Import Bank of India
vR oo I WA @
(B) False (D) Assam Gramin Vikash Bank
ST oY e R @
4 (Sem-5/CBCS) COM RE/G 30
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(ix) ‘Investor Education and Protection

()

Fund’ has been set up by

AR R o Bl e oo IR
(A) Central Government
(R HIIE
(B) Reserve Bank of India
oo [Erd @
(C) Securities and Exchange Board of
India

ORI afogfs s Rivmm 06

(D) Company Law Board
IRt e AR

Which of the following manages pension
fund under NPS in India ?

SlTo® . 31, I5-F TS T (I (A
At sifReIew FI 2

(A) RBI

(B) PFRDA

(C) IRDA

(D) None of the above
8T BI8 A
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Answer the following questions in about

50 words each :

2x5=10

FCRe erpipes @ifSu! @bl w7 xiv fowss fim -

(@)

(b)

(c)

(@)

(e)

Explain the concept of financial system

RE IRZT A=NCH ) 7=y |

What is call money market ?

R 4 T & 2

What do you mean by factoring’->
3R s o & o 9

Write the meaning of schedyleq bank

SPhIgeE @9 9 B

Write two objectives of |
nsur
Regulatory and Development Autl'xcz;;lrrillfye

St AT i TR YRR 7Sy ey

Answer any four of the following questions

in about 200 words each :

5x4=20

R 2R Ml b1E6 Set 2fStt 2008
N 1 Sove fa :

(a) State the features of financial services,

& R BRI ==

4 (Sem-5/CBCS) COM RE/G 33 Contd.



(b) Distinguish between money market and
capital market.

@ TER W S ISR AL Wl =0

(c) Describe the structure of banking
system in India.

TRORN R IR MOA 3 = |

(d) Explain the advantages of mutual
funds.

TS R TRUPTIR A

(e) Write a note on Pension Fund
Regulatory and Development Authority.

e offE FAEE WIS TAEH IACHY 8oTO
a5 (oRer ferdi |

() State the limitations of venture capital
~ financing.

(SR Yerem Remat FuRaorE 39 4 |

‘Discuss various components of a formal

financial system. 10

wITRIT Ré A «BIR RS Soimmerrg sncest
|

4 (Sem-5/CBCS) COM RE/G 34

or

“A well developed financial system
contributes significantly in the economic
development of a country.” Explain. 10
“orl G¥R TALAT TS Fvae RS RISEEY
Sl TG ST9RI 17 Jpreyt 2w

What is money market ? Discuss the
constituents of the Indian money market

S 2+8=10
ol IS 2 oSh AT TR oAtz S
=Sl

Or

Explain .the functions of capital market
Distinguish between new issue market and
stock market. 5+5=10
Jfr TSR e WG o R @i o=
T (3%) IO SNy Fefa ==y

«p modern commercial bank performs
various functions towards the general
public.” Explain. 10
g AATE T GBI} TEiIgReR fe [few
P A IR JIP A
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Or

What is meant by non-banking financial
institutions ? What are various types of
non-banking financial institutions ?
Distinguish between banking and non-
banking financial institutions.  2+4+4=10
AR ROy afoon e & 3o ¢ Rion a9Re
- Fo e R & 2 R tise ol
@B R ofodRR ALy Fer =1

7. Discuss the role of RBI as regulator and
supervisor of Indian financial system. 10

RSl Ry N RTEe R SgReRS st
SR RulS (@ S ACENG 31|

or

Explain the powers and functions of the

Securities and Exchange Board of India.
10

Gt A
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